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SIgie shHlieh | Contract No: GEMC-511687712364530
3igaie fafer] Contract Generated Date : 05-Jan-2026
Steft/smRu/disfidt @ | Bid/RA/PBP No.: GEM/2025/B/7038199

e+ faaror| Organisation Details

=Y | Type : State Government

AT | Ministry : -

famT| Department : School Education Department Chhattisgarh
Fi1e &1 19 | Organisation Name : N/A

Frafe 87| Office Zone:

Directorate Of Public Instructions Dpi

@GR faaror| Buyer Details

Uz | Designation : DISTRICT EDUCATION OFFICER DEO
ud FeR| Contact No.:  07749-296040-

e oMl | Email ID : deo-balod@cg.gov.in
SHTEASET |GSTIN: -
District Education Office , Near Adarsh Higher Secondary
School, Balod Chhattisgarh 491226 Phone no -07749-
uar| Address :

223918,
Durg, CHHATTISGARH-491226, India

farfta wfiepfa faaror | Financial Approval Detail

S wenfd| IFD Concurrence : No
HRITEfAes STAIGH T e

X i . l i District Education Officer
Designation of Administrative Approval:

faxfar srgwie o1 U |

. . . . District Education Officer
Designation of Financial Approval :

T wiferRRoT faaRor| Paying Authority Details

Role: PAO

T 1 | Offline

Payment Mode:

Uz | Designation : AUDITOR

AT emgEt | Email ID : deo-ddo.balod@cg.gov.in

SHHESTEeT | GSTIN : -
District Education Office , Near Adarsh Higher Secondary
School, Balod Chhattisgarh 491226 Phone no -07749-

gdr| Address:

223918,
Durg, CHHATTISGARH-491226, India

Rfut fgaror| Consignee Details

Higher Secondary School, Balod Chhattisgarh
491226 Phone no -07749-223918,
Durg, CHHATTISGARH-491226, India

Based Events; Venue Development; Outdoor Event; 5 Days

%.4.|S.No WRfSf A1 & UaT| Consignee Name & Address Jar fFaRor| Service Description =T Quantity
Fudh| Contact : 07749-296040-
At amgdt | Email ID : deo-balod@cg.gov.in
SHoEérsmge | GSTIN : -
! o . ) Event or Seminar or Workshop or Exhibition or Expo Management Service - National; Theme
1 dr| Address : District Education Office , Near Adarsh 1

Tar verar faerer | Service Provider Details

S fghar amset| GeM Seller ID :
et &1 A | Company Name :
Hudh s | Contact No. :

gA Y| Email ID :

Tar| Address :

qHCEqH UsfieRor @ | MSME Registration numbe
STEErSmST | GSTIN:

09302893038
amarbharatkb@gmail.com

UDYAM-CG-14-0000242

AMAR BHARAT KIRAYA BHANDAR

NEAR KALI MATA MANDIR,SHYAM NAGAR,SH!
Raipur, CHHATTISGARH-492001, -

R2ABEPH7889K1Z8 (R)
THgwE gfeis Foft| MSE Social Category : ener oy

s fer soft| MSE Gender :

Male

*fSich T o T § GST/TAX gHdrsH usr fahar SITgem | GST / Tax invoice to be raised in the name of - Buyer

Jar faarur | Service Details

a1 urRe fadtias () | Service Start Date (latest by): 09-Jan-2026 Jar e faf¥] Service End Date : 13-Jan-2026

siuft A | Category Name : Event or Seminar or Workshop or Exhibition or Expo Management Service

fafeit =36 | Billing Cycle: weekly

Number of event to be | Lumpsum cost for an event as per

faRRoT| Description R L
organized specification

Location of event |National

District NA

pincode NA

Nature of events | Theme Based Events

Category of work

N Venue Development
required

Event premises Outdoor Event

Duration of event |5 Days 1 51888860



https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2025/B/7038199
Mobile User


Coverage of the Videography, Photography, Report Writing, Webcasting Open for all, Webcasting Open for only
event registered attendees

Dinner, Two High Teas, One High Tea, Separate space for lunch/dinner of the Chief Guest/

Boardin
9 Resource Persons, Lunch, Water Bottles

Inclusion for the . )
Mike and Sound Setup, Flower Decoration, Stage, stay

event
Seating
As per Scope of work
arrangement
e A (FH) | Total Amount (Formula) :
(Number of event to be organized*Lumpsum cost for an event as per specification)
Q33 & fo gl ged | Total Value without Addons(INR) 51888860
el Ui 4 | Total Addon Value(INR) 0
Qsail afga $e 7= | Total Value Including Addons(INR) 51888860

SifdRkaa SIHIfAT| Additional Details

® Estimated/ Indicative number of participants in the event : 15000

31gee <t Afr| Amount of Contract

@it oo 9k - Afga gt Srgaw 3= | Total Contract Value Including All Duties and Taxes(INR) 51888860

T4 fqrs &I 9 dI | Price Break up offered : uigw 3 aru aifo fy 1 et fkh | Price Break up offered Document link

TYe faeRor| SLA Details

1. Preamble
A. All the Event Management Service contracts placed through GeM shall be governed by following set of Terms and Conditions:

1. General terms and conditions for Goods and Services.
1I. Service STC contained in this document.
III. BID / Reverse Auction specific ATC

B. The above terms and conditions are in reverse order of precedence i.e. ATC supersedes Service specific STC supersedes GTC, in case of any conflicting provisions.

C. This document represents a Special Terms and Conditions (“STC") the Service Level Agreement (SLA) governing the contract between the Buyer and Service Provider. The
purpose of this document is to outline the scope of work, Stakeholder’s obligation and terms and conditions of all services covered as mutually understood by the

2. Objectives and Goal

The objective of this document is to ensure that all the contractual terms and conditions are in place to ensure consistent delivery of services to buyer by service provider. The
goals of this agreement are to:

0 Provide clear reference to service ownership, accountability, roles and responsibilities of both parties

0 Present a clear, concise and measurable description of services offered to the buyer

0 Establish terms and conditions for all the involved stakeholders, it also includes the actions to be taken in case of failure to comply with conditions specified

0 To ensure that both the parties understand the consequences in case of termination of services due to any of the stated reasons

The document will act as a reference document that both the parties have understood the above-mentioned terms and conditions and have agreed to comply by the same.

3. Stakeholders
The main stakeholders associated with this agreement are:
a. Buyer: Buyer is responsible to provide clear instructions, approvals and timely payments for the services availed

b. Service Provider: Service provider is responsible to provide all the required services in timely manner. Service provider may also include seller/supplier/ bidder/contractor, any
authorized agents, assignees, successors and nominees as per the context and as described in the agreement

The responsibilities and obligations of the stakeholders have been outlined in this document. The document also encompasses payment terms and penalties in case of non-
adherence to the defined terms and conditions.

4. Service Scope

4.1 Introduction -

Event management is the process of using business management and organizational skills to envision, plan and execute social and business events. Various phases of event
management include initiation, planning, implementation, the event, and closure.

4.2 Scope of Work -

1. Event management service covers a wide range of activities/specifications with varying requirements under conceptualizing and planning, venue development, hospitality,
marketing and promotion etc.

11. Provision to upload scope of work will be provided to the buyer in order to detail out specifications required for the event.

5. Service Provider’'s Obligations

1. Service Provider shall be responsible for planning and execution of the services as expected and agreed to meet the requirements.

2. It shall be the responsibility of the Service Provider(s) to arrange for manpower, material and necessary expertise for executing the work

3. The Service Provider would provide the deliverables in the committed time frames.

4. The Service Provider(s) shall be responsible to hand over the site thoroughly neat and clean to the land-owning agency by the last evening/end of the event.

5. Removal of garbage from the site and its disposal shall be the responsibility of the Service Provider.

6. In case of an onground event, the Service Provider shall be required to tie up with the Buyer Organisation, Local Police, Traffic Police etc, if required so that the work is executed
smoothly. All the permission/Licenses along with the expenditure involved in getting these Permissions/Licenses from Fire Service, Excise Department, ET, FSSAL, Taxation
department, Labour Department, Licensing Branch, Police, Traffic Police, Health Department etc. shall be the responsibility of the Service Provider.

7. The Service Provider shall ensure that if required for the event, all the relevant licenses / registrations / permissions which may be required for providing the services are valid
during the entire period of the contract; failure of which shall attract the appropriate penalties and shall be recovered from the Service Provider. The documents relevant in this
regard shall be provided by the Service Provider to the Buyer on demand

8. In case of an on ground event, it shall be the responsibility of the selected Service Provider to arrange for sufficient number of dustbins, fire extinguishers, chairs, tables,
canopies, public address system and sound system for cultural items during the event, control rooms with adequate support staff, supervisors, waterproofing of stalls,
arrangement to close the stall from front side, round the clock fool proof security with required gadgets, cleanliness, etc.



https://bidplus.gem.gov.in/bidding/bid/downloadSellerFinancialDoc/8755720/Compd2d5fc7646b84f61a4c8b22eeca7815b/17673618883955_8755720.pdf

9. The Buyer will in no way be responsible for the violation of any rules and/or infringement of any other laws for the time being in force, either by the Service Provider or its
employees. The Service Provider as well as its employees shall comply with the relevant rules and regulations applicable and as may be enforced and complied from time to time,
for which the Buyer's department would not be liable or responsible in any manner. The onus of compliance to all applicable laws/acts/rules shall only rest with the Service
Provider.

10. The service provider must take approvals from buyer in case of any change in event specifications.

11. The selected Service Provider shall also arrange for Fire Tenders and Ambulance with Doctor/Nursing Staff to be stationed at the venue during the course of the event.

12. All the electrical cables and wires shall be properly insulated. There shall not be any loose wires. Genset installation for the event would be the responsibility of the selected
Service Provider with the required permission.

13. All electrical installations shall be in accordance with the provision of the Regulations for Licensing and Controlling Places of Public Amusement (other than Cinemas) and the
performances of Public Amusement, 1980 and other relevant and applicable laws.

6. Buyer’s Obligations

1. The Buyer shall facilitate the selected Service Provider in getting permissions/Licenses if needed.
2. If the event is being held at the buyer's location, the buyer must ensure that the site is handed over to the service provider well ahead of time.
3. The Buyer shall notify the Service Provider of any dishonest, wrongful or negligent acts or omissions of the Service Provider's employees or agents in connection with
the Services as soon as possible after the Buyer becomes aware of the same.
4. The Buyer shall undertake monitoring of the project and coordinate with the service provider for the completion of the project.
5. The Buyer shall have the right to call for information, sketches, designs etc. and/or any other detail if necessary, to enable them to understand the project progress and
the service provider shall supply all the needed information at the request of the buyer

2. Price Variation Clause:

"It is advisable to include Price Variation Clause in the long term contracts to take care of the increase/decrease in prices of various ingredients which majorly affect the
overall price of the service. Buyers are therefore advised to include the Price Variation Clause (PVC) in the bid document through ATC for long term contracts. The
additional payment, if any, on account of PVC can be done offline till such time online functionality is developed on GeM."

7. Other Terms and Conditions

1. The timeliness & schedules for each delivery or completion of service shall be strictly adhered to and shall be deemed to be the essence of the contract. For reasons other than
those beyond Service Provider's control and is not as per specification agreed to or if the time schedule is not adhered to and the said service is delayed during delivery inter alia,
the Buyer shall have all the rights to exercise and invoke relevant penalty regarding Termination on account of Default.

2. The Service provider will submit weekly/fortnightly/monthly as specified by buyer progress report of the work carried out in the Project/ Assignment

3. No medical facilities or reimbursement or any sort of medical claims thereof in respect of employees provided by the Service Provider will be entertained by the Buyer.

4. The Buyer shall have the right, within reason, to have any personnel removed who is considered to be undesirable with proper reasoning and similarly the Service Provider
reserves the right to remove any personnel with prior intimation to the Buyer. However, the Services of the Service Provider should not be impacted due to such change.

5. In case of using sub-contractors, the service provider shall ensure that the Sub-Contractor appointed is competent, professional and possesses the requisite qualifications and
experience appropriate to the tasks they will perform.

6. The service provider should be able to execute order at short notices and if required even on holidays.
7. The Buyer shall not be held responsible for any financial loss or any injury to any person deployed by the Service Provider during their performing the functions/duties, or for
payment towards any compensation.

8. Payment Terms
i. The Payment Procedure shall be as specified in the General Terms and Conditions of GeM and the Payment Schedule will be as defined by the buyer.
ii. The payment will be made to the service provider as defined by the buyer on submission of the bill by the service provider and after deducting penalty amount, if any.

9. Formula Used -

9.1 Total -

Total Price = A*B

Where,

A = Price Quoted by the service provider (to be quoted by the service provider) for each type of event

B = Number of type of events for which event management service is required (to be quoted by the buyer). This should be kept 1 for a single type of event for which buyer will
quote.

10. Breach of Contract and Penalties
(i) Breach of SLA is defined as performance lower than requisite performance in this agreement.

(i) Penalties will be levied on the service provider, for the violation of Service Level Agreement of the contract as mentioned below:

Sr. No Particulars Financial Implications

Delay in carrying out event as Per Schedule Buyer can use the clause of Failure to
Deliver Service and forfeit PBG for such
e.g. delay of an event by few hours or arrangements for the event cases (buyer can check 24 Hours prior to

not done for the day/time decided by the buyer the Scheduled Event)

15t instance - 0.05% of the contract value
Non-delivery of any milestone/deliverable as per scope of work. e.g. -

2 non-delivery of the seating arrangement as per the requirement of ~ 2"d jhstance - 0.1% of contract
the buyer
3 instance - 0.2% of contract

0.5% of overall contract value for every
Non deployment of total manpower mentioned in the contract as per week of delay in deployment of manpower

3
the Schedule or every day of the event/duration of
event
If the employee of service provider is found responsible for 1t instance - 0.05% of contract
disobedience/ misconduct or has misbehaved in any manner or
4 2" instance - 0.1% of contract

resorted to any violent behaviour etc. with the employees of buyer

organisation or other employees of service provider .
9 ploy P 3 instance - 0.2% of contract




Sr.No Particulars ) Financial Implications
5 If cumulative penalties reach 10% of the contract value Termination of contract

qE-ht-aTfoifsdies Teta<oT| Techno-Commercial Clarification : Click here to download

SifdRaa smazaes Sei/exads:: @deRr | Additional Required Data/Document(s) : Buyer

1. Scope of Work to be uploaded by the Buyer : click here

SifalRaa Se1/ewaraw : fashar| Additional Data/Document(s) : Seller

. Certificate (Requested in ATC) : click here

. Additional Doc 1 (Requested in ATC) : click here

. Additional Doc 2 (Requested in ATC) : click here

. Additional Doc 3 (Requested in ATC) : click here

. Additional Doc 4 (Requested in ATC) : click here

. Any Other Document As Per Buyer Requirement : click here

O U h WN =

Fdfiefisft faeRor | ePBG Detail

TeAgHR S | Advisory Bank : Bank Of Baroda

Sdiefisht ofaRid (%) | ePBG Percentage(%): 3.00

et I Tt ot slteht 3 R SR 21T & SrgaR @y St uRga & g | The bidder shall furnish ePBG as applicable as per bid's terms and conditions

7 sk 2id| Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.
1.2This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and

Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

1.3 All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws / acts / rules including but not limited to all Labour Laws such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972 etc. Any
non-compliance will be treated as breach of contract and Buyer may take suitable actions as per GeM Contract.

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Generic.
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25 percent at the time of issue of the contract. However, once the contract
is issued, contract quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised quantity or duration

2.2 Buyer Added Bid Specific ATC:
Buyer Added text based ATC clauses

1. The bidder must submit the hard copy of the EMD before the bid end time.

2. The L1 bidder shall submit the EPBG within 24 hours from the time of contract creation.

2.3 Buyer Added Bid Specific ATC:
Buyer uploaded ATC document Click here to view the file .

Note:

1. Service Providers are required to raise invoices online as per the contract terms on GeM portal. Timely invoice submission is mandatory for compliances, smooth payment

processing, and will also contribute to improving their ratings.

2. The Excess settlement has been enabled for this contract. The service provider can claim additional charges, if applicable, in the invoice. Any additional charges must be

supported with documentary evidence.

“te: ag fRen SRS Wigd 81 HIE gearer $ sazadar 76l &1

Note: This is system generated file. No signature is required.



https://fulfilment.gem.gov.in/contract/rest/contract/getClarificationDocumentPdf?bid_no=GEM/2025/B/7038199&company_id=Compd2d5fc7646b84f61a4c8b22eeca7815b
https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/bidding/biddoc/bid-8755720/1766511484.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/seller/bid-8755720/Compd2d5fc7646b84f61a4c8b22eeca7815b/17673617751606.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/seller/bid-8755720/Compd2d5fc7646b84f61a4c8b22eeca7815b/17673617834169.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/seller/bid-8755720/Compd2d5fc7646b84f61a4c8b22eeca7815b/17673617958901.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/seller/bid-8755720/Compd2d5fc7646b84f61a4c8b22eeca7815b/17673618091592.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/seller/bid-8755720/Compd2d5fc7646b84f61a4c8b22eeca7815b/17673618167816.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/seller/bid-8755720/Compd2d5fc7646b84f61a4c8b22eeca7815b/17673618296347.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251224
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Dec/GEM_2025_B_7038199/CLM0010/RFP12_75268fcd-1879-46c0-8f041766513193492_GEM-DEO-BALOD-CB.pdf
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